
Streamline training for employees,
customers, and partners on Salesforce
SAP Litmos LMS provides the most comprehensive and dynamic learning management integration for the Salesforce platform. 
The SAP Litmos LMS package is a certified Salesforce connector that provides organizations with an unparalleled ability to 
rapidly deploy, manage, and track training for sales teams, service teams, marketing teams, customers, and partners. This 
integration takes training administration and training analysis to the next level for the organization and its extended enterprise.   

Boost sales performance with  
targeted trainings and correlate 
training data with sales performance

Enhance customer service and  
customer experiences with  
on-demand and instructor-led  
customer trainings

Enable and empower the extended 
enterprise with partner training and 
certifications

Measure, analyze and correlate the 
impact of training with insightful 
reports and dashboards

Business value

Functional Features

Install SAP Litmos for Salesforce and deploy
training in the same day

Salesforce users and contacts can be
automatically provisioned to SAP Litmos for training

The SAP Litmos app provides pre-configured
reports and dashboards in Salesforce

Customer and partner training snapshots
exist on Account and Contact pages

Users can access SAP Litmos courses outside
of Salesforce and training data will flow
back to Salesforce reports and dashboards

SAP Litmos courses are embedded in
Salesforce for sales, support, marketing,
customers, and partners



© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth  
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or 
its affiliated companies’ strategy and possible future developments, 
products, and/or platforms, directions, and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies 
at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements are 
subject to various risks and uncertainties that could cause actual results 
to differ materially from expectations. Readers are cautioned not to place 
undue reliance on these forward-looking statements, and they should not 
be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well  
as their respective logos are trademarks or registered trademarks of  
SAP SE (or an SAP affiliate company) in Germany and other countries.  
All other product and service names mentioned are the trademarks  
of their respective companies. 

See www.sap.com/copyright for additional trademark information  
and notices.

Follow us

www.litmos.com 
+1 (925) 251-2220  |  sales@litmos.com

“There is a lot you can actually do that you  
wouldn’t expect. We not only have our SAP  
Litmos instance integrated for our team in SFDC,  
we actually used this app and (with some help from 
their professional services) integrated the SAP Litmos 
LMS in our partner portal. Installation is a breeze.” 
 
    Brennan McAdams 
    Senior Manager, Digital Marketing & Operations


