Industry: Information Technology & Services
Use Case: Employee & Customer Training

SITA soars to training success
for customers and employees
with SAP Litmos LMS
SITA is an organization owned by airlines and developed to take away
the complexity of the networks and applications the airline industry
uses to run their businesses, enabling them to focus on providing
excellent service to their passengers. SITA was looking for a way to
manage the training for 7,200+ users, on multiple levels.
SITA selected SAP Litmos as a training partner to ensure timely
delivery of their training through in-house development of SCORM
packs and multi-media, which is deployed through the SAP Litmos
platform. Their time from development to deployment is now twice as
fast on the Litmos platform, and there have been no training-related
issues since integration.
The team at SITA looks forward to their continued learning journey
with SAP Litmos.

“As we’ve had to
evolve and offer
more to our
customers and
internal students
as well, the SAP
Litmos pipeline
of development
has really kept
up with that.”
Justin Neale
Director, Customer Strategy and Experience,

Learn more at www.litmos.com

+1 (925) 251-2220 | sales@litmos.comcom
© 2019 SAP SE or an SAP affiliate company. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate
company. These materials are provided for information only and are subject to change without notice. SAP or its affiliated companies shall not be liable
for errors or omissions with respect to the materials. SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies. See www.sap.com/copyright for additional trademark information and notices.

